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ONLINE COOKING TERMS AND CONDITIONS 
 

DEFINITION  
An Online Group Cooking class is deemed to be a group online cooking session for a single person, 
utilising a single screen per session, accessible via Zoom.  Group Classes are scheduled classes only 
and special requests during the class may not be fulfilled.  
 
ABOUT STIR CRAZY COOKING 
Stir Crazy's Cooking has been operating as a social cooking school for 18 years and is one of the 
longest running short-course cooking schools in South Africa. Located in Cape Town's V&A Waterfront, 
the Stir Crazy Cooking is a unique culinary facility specifically designed for interactive and educational 
events. The school is a playground for anything culinary, where guests are encouraged to explore, 
experiment and challenge their culinary skills under the guidance of professional chefs with specialist 
skills in culinary arts. Our online classes were launched during the 2020 lockdown and have been a 
great success, with the school being invited to represent South African cuisine internationally on a 
number of platforms. 
 
PRIVATE BOOKINGS 
Classes cost R850 (est. €50) and classes last around 2 hours depending on the recipes selected but 
may continue for a little longer. Private classes may be booked for families and cost R850 per screen for 
2 hours.  
 
PAYMENT TERMS, REFUNDS AND CANCELLATIONS   
Payment is made directly on our online booking system.  Each Guest will pay the fees for each 
Experience in advance. By reserving an experience, you agree to that your payment card or other 
payment means may be charged for the full amount of the fee prior to the experience.  
Once a class date has been set and paid for, we will arrange the ingredients for your session at least 48 
hours prior to the start of the class. Cancellation fees as follows:   
 

5 days prior to event  50%  
2 days prior to event  100%  

 
Stir Crazy is not liable to refund any classes should your internet connectivity, laptop speeds and general 
equipment not be suitable for the online streaming session.  Please check that your equipment is 
functioning correctly prior to the start of the class. Stir Crazy takes no responsibility for any breakdown in 
connectivity and communications during the course or any other instance beyond our control that may 
disrupt the class.   
 
CLASSES OFFERED 

• South East Asian Cooking 

• Mediterranean Cooking 

• Basic Sushi making 

• South African Cuisine, including African, Cape Malay and African 
 
NECESSARY EQUIPMENT AND CONNECTIVITY: 
The online cooking course will make use of electronic equipment and online video conferencing tools. 
The exact timing and delivery of the class may vary slightly should we encounter problems with 
connectivity/access.   
 
You are solely responsible for obtaining and maintaining all equipment and tools necessary to access 
and use our Services. As our Services allow you to participate in video conferences over the Internet, 
you are solely responsible for obtaining and maintaining the necessary hardware/software and 
internet/telecommunication service to connect to ZOOM and to participate in a high definition video 
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conference over the Internet (including but not limited to, sufficient Internet data plans, web cameras, 
speakers and computer processing systems). You are responsible for checking with your provider(s) to 
determine whether there are any such fees that may apply to you. In no event will we reimburse you for 
delays, interruptions or failures of your third-party suppliers and providers and you are solely responsible 
for ensuring the adequacy and sufficiency of all tools and equipment. 
 
Guests are also expected to provide their own kitchen equipment, including but not limited to a working 
stove, sink, kitchenware and appliances, and are responsible for the setting in which video conferences 
are conducted. In addition to the Service fees outlined on the Website, you are responsible for buying 
groceries based on a shopping list sent by us. If for whatever reason you cannot locate applicable 
ingredients, you are expected to purchase a substitute. You may contact our Customer Service for 
advice on a substitute. You will not receive any refunds or credits for failing to obtain the necessary tools, 
equipment and/or ingredients. In no event will we reimburse you for any groceries purchased, or for any 
other third party fees related to your usage of our Services 
  
PREPARATION  
Once your booking has been made, we will send you the recipes, each of which includes an ingredients 
list.  You’ll need to purchase these ingredients prior to the course to participate fully in the 
course.  Should you not be able to access any of the ingredients on the recipe, please let us know in 
advance so that we can work on suitable substitutes. We may also make use of additional ingredients 
you may have in your kitchen.   
 
Our products and services are for your personal, non-commercial use, and once delivered to you may 
not be resold, redistributed, exported or used for any other commercial purpose. Recipes for the course 
will be sent to you a few days before your class.  
  
YOU’LL NEED:  

1. A LAPTOP (with Zoom loaded) 
2. CUTTING BOARDS  
3. KNIVES  
4. RECIPE INGREDIENTS (Recipes will be sent to you once your preference sheet has been 
returned)  

  
We look forward to ‘virtually’ cooking in your kitchen!  
  
The Stir Crazy Team  
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