
Floor Manager / Hostess

We are looking for a passionate Hostess / FOH Manager to join our team
The Candidate is to supervise & co-ordinate the front of house team and to directly report to Senior Management. The 
successful candidate ensures the client receives a warm welcome and that service run smoothly. Experience will be to 
your advantage (training will be provided to the right candidate, if no experience).

Responsibilities and tasks will be what is normally associated with each role and will include but not limited to:
 Ensure daily store operational requirements are met
 Ensure smooth running of front of house and back of house
 Supervision of staff
 Ensure store hygiene, maintenance, health and safety requirements are met
 Beverage costs, food costs and stock control are within specified range
 Be on duty for busy shifts, weekends and all functions
 Ensure effective communication between staff as well as management 
 Ensure reports are issued timeously
 Daily management of the floor
 Strong background in customer service needed
 Ability to work in a high-pressure environment
 Must be able and willing to work shifts when required as well as hospitality hours 
 Any other duties required by the Company 

Requirements:
 Experience in a similar role, preferably fine dining establishment
 Professional Qualification or Organized Course beneficial
 Excellent communication and interpersonal skills
 Confident and outgoing
 Experience in dealing with high volume and quick turnaround in a similar environment would be preferable
 Strong leadership ability
 Ability to delegate and manage down effectively
 Intermediate computer and POS skills
 Strong analytical and problem-solving skills
 Décor skills and attention to detail 
 Ability to communicate verbally and in writing with all levels of management, external customers and third-

party service providers 
 Self-motivated and deadline oriented 
 Ability to multi-task
 Discretion and integrity
 Problem analysis and problem-solving skills 
 Stress tolerance 
 Decision-making
 Valid drivers license and own transport
 Well groomed and presentable
 Passion for the industry

Starting date: ASAP
Salary: Market related
Please email a SHORT CV/contactable references/recent photo of self/food pictures. 
Email: info@stircrazycooking.co.za
If not reponded to within 2 weeks, it was deemed unsuccessful
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